msg Load and Performance Testing Service

DOES YOUR PRODUCT MEET THE
PERFORMANCE EXPECTATIONS
OF YOUR CUSTOMERS?

The msg Load and Performance Testing Service gives you clarity in

advance of your product launch.

Our ISTQB-certified testers bring you technical expertise,

extensive transversal business competences and a ready-to-use

testinfrastructure. This enables us to develop the right solutions

for your requirements, quickly and precisely. Irrespective of the

technical connection to be implemented or which software is

to be tested under which load: With suitable tests, we test the

performance of your application systems for you, identify per-

formance bottlenecks and, in the end, provide you with valuable

guidance on:

« Smooth and fast application processes even with numerous,
simultaneous accesses

« Short wait and response times

« Further performance criteria according to ISO 25010

CUSTOMER JOURNEY

Does your product’s
performance ensure

lasting success on the
market?
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We analyze your situation and
find out how we can help you.
Then, together with you, we
determine the appropriate
course of action.

Does your
product have

performance
issues?

Test
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INITIAL PACKAGE

Preparation
You receive a personalized A With your help, we connect

offer from us. » Yyour system to a load gene-
rator and hub via a secured
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You benefit from the convenient combination of tool and consul-
ting. While you take care of your core business, we support your
requirements with our infrastructure and test handling. After
in-depth consulting, you can easily ensure at an early stage that
your applications meet your customer’s expectations and provi-
de anideal user experience. This minimizes risks and contributes

significantly to your success.

You now have reliable knowledge
about the performance of your

software as well as diagnosis and
guidance for existing issues.
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CONTINUOUS PACKAGE

Report and Re-
commendation
At a date agreed with you, we

test your product and analyze
the test results for you.

We present the test results to
you and recommend appro-
priate measures for further

action. You receive an informa-

tive report.

Adjustment of Te ripts, Next Test
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msg LOAD AND PERFORMANCE TESTING SERVICE

YOUR BENEFITS

@ Speed

You get fast results because our agile team is on standby
and is there for you at short notice.
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@ Full Service

You enjoy the benefits of comprehensive consulting, tech-
nology, infrastructure, testing and analysis from a single
source.

@ Concise Analysis

You get a summary of all relevant values and KPIs in a
report. This gives you a quick overview of your application‘s
performance.

% Reliable Cloud Solution

Almost independent from the environment and load, you
benefit from flexible and individual solutions. msg’s test
infrastructure contains all the necessary tools for successful
performance testing of your application systems.

$E lg Risk Mitigation

You know exactly how well your application performs even
before its market launch. This way, you can react early to po-
tential problems and can face the go-live with confidence.

A
D[‘]D

Multilevel Performance Tests

Authentic tests at user and system level provide a compre-
hensive insight into the user experience with your application.

Service Packages

INITIAL PACKAGE

You want to launch your project on market soon and
quickly require performance tests? The Initial Package
comprises:

- Short-term start without lengthy test design

- Asingle test cycle

- Extensive tests at system level

- Firstresults in just a few weeks

- Asingle analysis with report

Combination

CONTINUOUS PACKAGE

You are at the beginning of your project and want to

integrate performance tests into your project in the

long term? The Continuous Package comprises:

- Extensive joint test planning and test analysis for
long-term cooperation

- Regular or repeat test cycles, as required

- Comprehensive tests at system and user level

- Further adaption of the tests in parallel to the pro-
duct development and testing of the latest version of
your software

Even if you start with the Initial Package, you can switch to the Continuous Package right after the first test cycle and have the

performance of your application tested on a recurring basis.

DO YOU HAVE ANY QUESTIONS? SCHEDULE A DEMO!

Michael Biermann

Area Manager XQT

Test & Quality Management
Telephone: +49 89 96101-5008
Michael.Biermann@msg.group
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